FE choices satisfaction surveys: infographic by unknown
Advice on options after 
completing course % 
Overall rating of providers %
Support given
on the course % 
Staff listening to views of learners %
Quality of teaching %
Quality of information
given to inform
choice of course % 
67
78
19
4
26
7
20
3
77
Offering training and assessment
in a flexible way % 
Communicating 
clearly % 
Delivering training that
reflects up-to-date
industry practices %
Benefits of the training to employer %
Overall satisfaction with quality of training %
76
18
6
71
19
10
18 5
Would recommend training provider %
78
15 8
6
19
75
4
25
71
LEARNERS EMPLOYERS
Ipsos MORI surveyed 51,957 employers who had received publicly-funded training during August 2013 and 
February 2014.  The survey was conducted online, by post and telephone.  Fieldwork took place between April 
and August 2014. Where figures do not sum to 100%, this is due to respondents selecting ‘Don’t know’ or 
‘Not applicable.’ 
Ipsos MORI surveyed 372,296 learners in Further Education or training.  The survey was conducted using paper question-
naires and online. Fieldwork took place between November 2013 and May 2014. Where figures do not sum to 100%, this is 
due to respondents selecting ‘Don’t know’ or ‘Not applicable.’
The FE Choices Learner and 
Employer Satisfaction 
Surveys collect learner’s 
and employer’s ratings on 
their college or training 
provider. Over  370,000 
learners and 52,000 
employers across England 
took part in the 2014 
surveys. Participating 
employers and learners 
were in receipt of Skills 
Funding Agency funded 
learning or training.
 
This infographic presents 
national-level findings from 
the surveys. To view and 
compare findings for a 
specific college or training 
organisation, enter FE 
Choices in your browser or 
go to 
http://fechoices.
skillsfundingagency.
bis.gov.uk
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Would recommend training provider %
85
11 3
Likely Neither Unlikely
75 21 4 75 19 6
71
23
6
77
